




QUALITY, ENVIRONMENT AND SUSTAINABLE DEVELOPMENT POLICY 

 

Quality, understood as the continuous improvement, the respect for the environment, and an ethical 

attitude are three of the pillars in which our organization is based, and that are fundamental to obtain 

products that satisfy the expectations of our clients under the scope of the current legislation, 

guaranteeing food safety, the protection of the environment and the social responsibility throughout the 

entire supply chain. Further, these pillars are maintained through time, thanks to the permanent search 

for improvements in the quality and environment management systems, the ethical commitments and 

the work to favor the sustainability of the resources. 

 

At Frinsa’s management we are conscious that, more than imposing these values, we have to succeed in 

they becoming part of the culture and daily labour of all members of the organization, not forgetting our 

suppliers and clients. Aiming to fulfill and maintain this objective, we do not doubt in assigning all the 

technical, economic and human means that we consider necessary. 

 

QUALITY AND CONTINUOUS IMPROVEMENT 

 

Besides manufacturing products that meet the requirements of the markets to which they are destined, 

the concept of quality encompasses a continuous improvement process that seeks the satisfaction of our 

clients’ needs, the use of internal tools focused on the improvements of the processes, and the 

application of new technologies that will allow us to mitigate errors, both internal and external ones, that 

may affect us. 

 

To maintain the process of continuous improvements functioning, we have implemented a quality 

management and food safety model whose certification is renewed year-on-year, following the norms 

established by various standards of international relevance. In this manner, Frinsa monitors and assures 

the manufacturing and market-placement of innocuous, legal, authentic products that are in consonance 

with the quality previously specificed. 

 

The management of Frinsa has emplaced all the necessary mechanisms to develop, boost and maintain 

through time a food safety culture at all levels of the organization. 

 

ENVIRONMENT AND SUSTAINABLE DEVELOPMENT 

 

At Frinsa management we have committed to comply with all the legal requirements that regulate the 

environmental aspects and with the fundamental norms of sustainable development, understanding by 

this the respect and protection of the environment, the rational use of the resources that we have 

available, and the prevention of contamination. 



Frinsa’s environmental attitude includes the objetive of maximum reduction of waste derived from the 

production process and assuring the recycling, as well as the control and improvement of all the 

processes that generate direct or indirect impact in the sorroundings. 

 

Besides, Frinsa has adopted a firm commitment with the sustainability of the marine resources which is 

collected in its “Sustainability Policy”. Said policy constitutes a document of strict compliance whose 

ultimate end is the conservation of the species by rationalizing the catches, the fight against illegal 

fishing, the contribution to the reduction of accidental bycatch, the control of best practices on the part 

of the suppliers, and other series of measures grouped in the framework of sustainable development. 

 

Conscious that it forms part of a wide value chain, Frinsa has assumed the responsibility of transmitting 

its environmental and social values to suppliers and clients with the intention of reaching a balance 

between its activity as a business and the social and environmental development of the sorroundings 

upon which, in higher of lower measure, it has influence. Said values are collected in the “Frinsa Code of 

Conduct”. 

 

Signed in Ribeira, on the 25th of July of 2021. 
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